
CHEER SPORT SHARKS  
 

CSS Programming Cancellation, Withdrawal, Refund Polices  
 (In effect for May 2025 - April 2026 Programming) 

 
In order to protect our families financial commitment to Cheer Sport Sharks (CSS), we have laid out all 
refund, cancellation, return and alternative payment policies. During the registration process the applicable 
policy will be highlighted to you and agreed to upon check out. It is the responsibility of the family to 
thoroughly read all policies applicable to the program you are signing up for PRIOR to completing payment.  
 
This document is meant for reference and subject to change at the discretion of the CSS (and registered 
affiliates). Please direct any requests or questions to the appropriate staff member listed in our Staff 
Directory 
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CHEER SPORT SHARKS  
 

General Policies 

Staff Directory 
Please visit the complete directory here: Staff Directory Link 

Processing Timelines 
Every attempt will be made to process cancellation requests in a timely manner. Our staff have a variety 
of hours but will do our best to respond to urgent requests as they come in. All requests must be 
submitted via email in order to have a date and time stamp for the cancellation. Please allow 1-2 weeks 
during normal operations from the date of request for eligible refund or credits to be fully processed on 
your account.  
 

Gym-wide Closure : All programs 
Any gym wide cancellations due to inclement weather or extenuating circumstances: 
 

Competitive Team Practices - will be made up at the discretion of Cheer Sport Sharks. This may 
include additional scheduled time when reopened. 
 
ALL Semi-private and private lessons (skills or tumbling) will be given credit. This credit is NOT 
eligible for a refund. Note: If a multi pass was used for initial booking of drop in classes, the pass will be 
added back to the account for future use. This refunded pass must be used during the current season 
and will not carry through to future seasons. 
 
Any session based programming (Tumbling, skills, recreational, etc.) is NOT eligible for refund or 
credit.  

Gym Injury Policy 
 
If an injury occurs within the CSS gyms and an athlete has a drop in class within 7 days, as long as 
notice is sent via email within 24 hours of the injury, we will credit the account for the specific class(es). 
Any classes after the 7 day threshold will need to be dealt with by the families directly. If the athlete is 
unable to continue with activity the Program Manager should be contacted for a discussion about next 
steps. 

This is strictly for injuries that happen within the gym. If an athlete is injured outside of the gym it is up 
to the family to sell any class that falls within the 7 day policy.  

Accounts with Overdue Balance 
If a family has an overdue balance on their account CSS reserves the right to remove any additional 
programming scheduled and/or cancel additional apparel purchases made by the family. The funds will 
be kept and applied to the overdue balance. This includes but is not limited to tumbling multipasses, 
drop in tumbling, skills classes, camps, Fins Pro Shop Purchases, Team Items, etc.  
 

 
as of May 2025 
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CHEER SPORT SHARKS  

Late Fees 
At CSS we do not allow a “pay later” method. Any and all programming must be paid for at time of 
purchase, for this reason any account with an overdue balance will incur a $25+HST late penalty.  
 

Fundraising Credits 
Fundraising opportunities will be available several times throughout the season and are 100% optional 
to participate in. These credit can be used for any programming or apparel at CSS. Once the fundraiser 
is complete credits will be applied to family accounts. These credits are always non-refundable.
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CHEER SPORT SHARKS  
Competitive Teams : Financial Policies 

Withdrawal 

If you need to withdraw from the team at any time, for any reason you must EMAIL your program 
manager. Email is the ONLY acceptable form of communication for these requests. You should discuss 
your decision with your coaches and Program Manager who will be able to direct you to the correct 
form for withdrawal request.   

Withdrawal requests must be sent at least 10 days’ prior to any scheduled payments or the next 
payment could be processed at the discretion of CSS.  

Refund Policy 

Our all inclusive fee structure allows parents to only have to think about one price and one payment, 
but in reality we are collecting fees and making payments on your athletes behalf many times 
throughout the season. The collected fees are heavily front loaded meaning they are disbursed in the 
early months of the season which in turn means we have to have a strict refund policy in order to 
protect the commitment made upon registration to the team and gym.  

CSS Membership & Level Training → Non-refundable. Zero Exceptions. 

Team Fees  

All Teams Cancellation 
Window: 

Refund/Credit Options 

Within 10 days of team 
registration 

100% Refund 

From team registration date 
until November 10, 2025 

Refund:  fees paid, less fees disbursed by the gym plus a 25% 
administrative fee. 

 
Credit: fees paid, less fees disbursed by the gym plus a 10% 

administrative fee. 

Any time after November 10, 
2025 

No refund/credit will be issued. 

 
Definition of “fees disbursed”: Any monies paid out or planned to be paid out within 15 days of the request on the athletes 
behalf. This includes, but is not limited to, monthly training fees (these are not prorated on a daily basis), insurance, apparel 
fees, social fees, choreography, music fees, any competition fees already registered for, hair accessories. 

 
as of May 2025 

 
 



CHEER SPORT SHARKS  

Removal  
Any athletes/families that are asked to leave the program for any reason will have all monies paid 
forfeited. Reasons for removal include (but are not limited to): athletes/parents/siblings/family 
members etc not following policies outlined by CSS and/or any associated organizations, inappropriate 
behavior, negativity or inappropriate behavior in the viewing rooms or online and/or inappropriate 
conduct at CSS events including competitions or non-payment. There will be no option for refund of 
any fees paid for the team. Tumbling multipasses will be canceled in accordance with the policy. 

Installment Payment & Late Fee  

Installment Payments are processed automatically on the first of each month at. Account Holders will 
be notified via Amilia if there are any issues with the payment and should promptly check that payments 
are processed successfully each month to avoid late fees.  

If payments are NOT processed successfully, you will receive notification from Amilia. CSS will 
automatically retry the saved/approved payment methods on the account on day 3, 5, and 7. One last 
attempt will be made on day 10 and any account with a balance after this grace period will incur a 
$25+HST late penalty.  

Automatic withdrawal (e-check) privileges may be suspended by the finance department if 3 rejected 
payments occur. In this case a credit card will be the only form of accepted payment. 
 
If you change financial institutions/ payment methods, it is your responsibility to  provide CSS with all 
relevant information needed to update your account at least 5 days before the scheduled payment 
withdrawal. 

Excessive Payment Tardiness 

Excessive tardiness in payments are grounds for probation. Probation will include your child not 
participating, competing, attending classes or making any additional purchases on the account until a 
payment arrangement is made with the financial department.  

Communication is key in circumstances where fees will be late. Overdue accounts with no 
communication will be grounds for dismissal and risk being sent to a collection agency. If at any time 
you need a payment arrangement or alternative payment dates please communicate and reach out to 
accounts@cheersportsharks.com and we will be happy to facilitate your request if possible. 
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CHEER SPORT SHARKS  
Multipasses 

 

Timeline: Refund/Credit Options 

Within 10 days of team 
registration 

100% Refund *cooling off period* 

Registration date up 
until November 10, 

2025 

Refund:  fees paid, less fees disbursed by the gym and a 25% 
administrative fee. 

 
Credit: fees paid, less fees disbursed by the gym and a 10% 

administrative fee. 

Any time after 
November 10, 2025 

No Refunds will be issued. 

.  
Notes: 

-​ Requests to process a cancellation of an entire multipass must be submitted via email to 
tumbling@cheersportsharks.com 

-​ Multi passes are for athletes that are registered to an All Star, All Star Prep or Novice team ONLY. So if 
your athlete leaves the program you will be forfeiting your multipass and eligibility to tumble at our 
locations 

-​ All multi passes are to be used within the current season (all passes expire APRIL 30th @ 11:59 
pm unless otherwise noted).  

-​ Buying a Multipass is OPTIONAL and is at the responsibility of the family to use within the given 
timeframe of the program. 

 
Drop In Based Classes/Camps:  

 
Including but not limited to Tumbling, Skills, Recreational, and Single Day Camps.  
 

Timeline: Refund/Credit Options 

15+ days prior to start date of the class/camp 100% refund available less a 25% 
admin fee. 

Between 8-14 days prior to start date of the class/camp 100% credit available less a 50% 
admin fee. 

Less than 7 days prior to start date of the class/camp No refunds or credit available. 

 
-​ Any late arrival will shorten the class time and will not be made up by running into the coaches next 

scheduled class.  
-​ Emergency absences will be considered on an individual case by case basis by CSS. 
-​ Drop-in classes booked with a multipass will be subject to the Multipass policy. 

 
as of May 2025 

 
 



CHEER SPORT SHARKS  
Session Based Activities 

 
Including but not limited to Tumbling, Skills, Recreational. 

 

Timeline: Refund/Credit Options 

15+ Days prior to the start of the session 
based activity 

100% refund or credit is available less a $25 + HST 
administrative fee. 

Between 8-14 days prior to the start of 
the session based activity 

100% refund or credit to account is available less a 
$50 + HST administrative fee. 

Less than 7 days prior to the start of the 
session based activity 

100% credit to account is available less a $50 
administrative fee.  

After the Start date and up to 40% session 
completion  

Any withdrawals will be processed on a prorated 
credit only basis. There will be a $50 administrative 

fee deducted from any eligible credit. 

 
Notes: 

-​ Session-based activities are restricted to the specific athlete that was enrolled in the session. This means 
the spot may not be sold to another athlete.  

-​ Refunds or credits will not be given for any class(es) the athlete is unable to attend in session based 
activities 

 
Full Week Camps 

 

 Cancellation Window: Refund/Credit Options 

Camp Registration date 
until April 30th 2025 

100% refund is available less a $50 + HST administrative fee. 

After April 30 until 15 days 
prior to start of the camp 

100% refund is available less a $100 + HST administrative fee. 
 

8-14 days prior to start of 
camp 

100% credit is available less a $100 + HST administrative fee. 
 

Within 7 days of the start of 
camp 

No refunds or credit available. 

 
Notes: 

-​ Applies to day camps 3+ days long.  
-​ Requests to process a withdrawal from a camp must be submitted via email to Camp Manager. See Staff 

Directory 
-​ Single Day Camps will adhere to the drop in class policy. 
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Miscellaneous: Birthday Parties 
 
Any birthday party cancellation needs to be submitted via email to parties@cheersportsharks.com. 
These requests are subject to a $50 cancellation fee and will be assessed on a case by case basis. 
There are no guarantees that cancellation/refund requests made within 2 weeks of a scheduled date 
will be processed.  

 
Fins Pro Shop 

 
Any FINS Pro Shop purchase of an in-stock item is eligible for a full refund within 7 days of the order 
being picked up/shipped as long as they have not been damaged, worn or washed. In stock items can 
also be exchanged or credited up to 14 days after the order has been picked up/shipped under the 
same terms.  
 
Personalized items do not qualify for exchange or credit and are final sale.  
 
Any pre-order FINS Pro Shop items can be returned for exchange or credit only, based on the 
availability of the items. This must be done within 14 days of the order being picked up/shipped. You 
will find if an item is “Pre-order” in the item descriptions in the Amilia store.  
 
All returns or exchanges are based on availability of sizes and a staff member ensuring the returned 
item is in new condition and has not been worn. 
 
Items purchased from November 1st- December 31st including Holiday Catalog items will be available 
for exchange or credit to account only up until January 14th of the following year as we recognize they 
may be Christmas gifts. 

 
Warm Up Jackets / Uniforms/ Team Specific apparel 

 
Any orders for uniforms or warm-up suits cannot be refunded or credited after the order is submitted 
with the supplier. Once the item is picked up by the purchaser, any size exchanges will be determined 
on an individual case by case basis and depend on inventory levels. All returns will be quality checked 
by a staff member to ensure the returned item is in new condition and has not been worn. 
 
Scrunchies are personal items and therefore once picked up by the athlete/family are final sale. 
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